
Caregility’s Virtual Care Platform with Epic delivers a full 
end-to-end solution for improving your telehealth workflows
Caregility’s integration with Epic via context aware linking delivers HIPAA compliant 
and secure video conference within various clinical workflows, delivering the immediate 
ability to access new telehealth features and functionality.  

Caregility + Epic Key Features

• No secondary app for patients to download — access video call with one click.
• Launch virtual sessions directly within Epic Hyperspace, Canto, Rover, MyChart,   
 MyChart Bedside, EpicCare Link, and Haiku.
• Virtual Sessions launching over mobile devices will utilize Safari on Apple devices and  
 Google Chrome on Android devices.
• Multi-participant virtual sessions that may include inviting interpreters, specialists,   
 and family members to the session.
• Adhoc and On-Demand virtual sessions can be launched with patients that do not   
 have a MyChart account or App.
• Uncapped session license capacity without blocking a virtual session from taking   
 place. Ability to scale up or down capacity licensing, based on usage, providing a true  
 pay for what you use flexible model.
• Inpatient Access Point of Care Systems (APS) offered in a variety of form factors   
 including wall, tablet, or cart configurations for a variety of Epic inpatient workflows.
• Interoperability with standards-based video conferencing endpoints, Microsoft Skype  
 for Business, SIP and WebRTC. 
• HIPAA Compliant verified by PivotPoint Security.
• AES 128-bit encryption of all session data.
• Workflow expansions with the Caregility platform are available via flexible APIs.

Integration with Epic via Context Aware Linking
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Combine Caregility’s Virtual Care Platform And Epic With Our Full Suite Of Systems

Attached to the telehealth platform are Caregility’s Access Point of Care Systems which are video-enabled and 
located wherever patients or clinicians are: in hospitals, post-acute facilities, outpatient clinics or homes.  
Our telehealth devices come in different form factors ranging from wall-mounted, mobile/fixed carts to tablets 
allowing you to right-size your technology for the right environment and enable multiple clinical workflows at the 
same time.
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Interoperable with:

• Epic Hyperspace

• Epic MyChart

• Epic MyChart Bedside

• Epic Canto

• Epic Haiku

• Epic Rover

• Epic CareLink

Pan-Tilt-Zoom Carts

Fixed Camera / BYOD Carts Mobile Tablet

Wall-Mounted


