
Following the outbreak of COVID-19, HRS’ Clinical Advisory 
Board responded quickly to develop a set of best practices 
for the screening and treatment of patients, while keeping 
healthcare providers as safe as possible. On March 10th HRS 
launched its COVID-19 Clinical Pathways, which include: HRS PatientConnect Mobile:

COVID-19 Symptom Survey

Patient Educational Videos
for Prevention & Treatment

Daily Survey Screenings
Surveillance Modules for 

Temperature & Oxygen Level
Best Practices

for Virtual Visits

HRS clients across the country have enrolled thousands of patients in the COVID-19 Care 

Plan. HRS clients are leveraging the full suite of HRS' telehealth solutions, including 

PatientConnect Complete, Core and Mobile to respond to the COVID-19 pandemic. These graphs 

show data from HRS clients on their use of the COVID-19 Clinical Pathways.
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